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Presents

Improve Patient Compliance, Prepare for the Falsified Medicines Directive 
and Maximise Artwork Capabilities while Protecting your Supply Chain

Pre-conference day:  
26th June 2013

Conference: 
27th-28th June 2013

Location: 
Ramada Plaza, Basel, Switzerland

2013’s Expert Speaker Panel 
Features: 

Michael Ritter, Global Project 
Manager Serialization & Product 
Tracking, Novartis 

Christoph Krähenbühl,  
EFPIA 

Johannes Schoen,  
Senior Manager, Anti-Counterfeiting, 
Boehringer Ingelheim 

Omar Ali, Pharmacist,   
NHS Healthcare Trust

Eduardo Vidal Blanco, Device & 
Packaging Development, Novartis 

John Chave,  
Secretary General, PGEU	

Ezri Deshen, Senior Director - Solid 
Operations, Teva Pharmaceuticals

Hans Bigalke, Deputy Head, EDQM 

Massimo De Carlo, Global Supply 
Chain Quality System Manager, F. 
Hoffmann- La Roche	

“Perfect organisation, great setting and 
high level of speaker panel.  
All in all an excellent conference!” 
HCPC Delegate 2012

“Very valuable, learned a lot, inspired!” 
Novartis Pharma 2012

www.pharmapackaginglabelling.com

Not just another packaging conference! 
Gain critical insight from industry leaders, key association and regulatory bodies to keep you ahead of the curve.
•	Face the challenge of supply chain security head on with cost-effective anti-counterfeit strategies
•	Prepare for implementation of mass serialization and the Falsified Medicines Directive
•	Maximise patient compliance
•	Reduce costs and streamline your artwork capabilities while facing the complex regulatory environment.

7 BRAND NEW case 
studies including Novartis, 
Boehringer Ingelheim and 
TEVA

Tailor youragenda

Featured Debate:  

EDQM and ESM 

Expert Insight from PGEU, 
EAASM, GS1 and the NHS

Dedicated  

packaging and labelling streams

Fully Interactive Programme Open forums, debates, panel discussions and hands on sessions
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Dear Colleague, 
 
I am delighted to introduce Pharma IQ’s 3rd Annual Pharmaceutical 
Packaging and Labelling Summit 2013. Once again we bring together 
the global leaders from across the field to thrash out the core 
challenges facing the industry today.   
Benchmark against your peers and get cutting edge insight into the 
latest solutions and best practices for:  
 

 Implementing track and trace and serialisation across  multiple 
geographic jurisdictions where strict regulatory requirements 
differ  

 Effectively preparing for the falsified medicines directive 
 Preventing counterfeit and ensuring tamper prevention 
 Capitalising on artwork capabilities and dealing with the 

growing complexity while continuing to maximise efficiency  
 Cost-effectively implementing methods to improve patient 

compliance  
 Ensuring effective text management to maximise efficiency 

while maintaining the highest standards  
 Analysing the latest developments in cost effective “green” 

packaging and technology  
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Join industry experts, global regulatory influencers and powerful bodies 
such as EFPIA, EDQM, GS1 and PGEU to discuss the latest advances in 
the packaging and labelling field. Benchmark with your peers and 
network with the latest solution providers keeping you at the cutting 
edge in this ever changing environment. 

 
I look forward to meeting you in Basel. 
 
Kind regards 

 
Anna Fraenkel 
Event Director -Pharma-IQ 
Anna.fraenkel@iqpc.co.uk  

New for 2013: 
 Structured debate: EDQM and EFPIA  
 Latest regulatory updates on the EU GDP guidelines 
 Dedicated labelling and tamper evidence streams 

allowing you to tailor to the agenda to suit your 
needs 

 Fully Interactive programme with panel discussions, 
open forums, roundtable sessions and interactive 
discussion sessions 

 

2013’s Expert Speaker Panel Features: 

 

Ezri Deshen, Senior Director - Solid 
Operations, Teva Pharmaceuticals  

Michael Ritter, Global Project Manager 
Serialization & Product Tracking, Novartis  

Carolina Sánchez-Céspedes, Head of 
Packaging, Lilly, S.A. Spain 

Jochen Weisser, Project Lead, F. 
Hoffmann- La Roche 

Christoph Krähenbühl, EFPIA  

Johannes Schoen, Senior Manager, Anti-
Counterfeiting, Boehringer Ingelheim  

Stephen Wilkins, Chairman, Child-Safe 
Packaging Group 

Horst Kastrup, Senior Regulatory Advisor, 
MEDA Pharma  

Omar Ali, Formulary Development 
Pharmacist, Surrey & Sussex NHS Trust, UK  

Eduardo Vidal Blanco, Device & 
Packaging Development, Novartis  

John Chave, Secretary General, PGEU 

Michael Niewesteeg, Managing Director, 
NVC Netherlands Packaging Centre  

Jim Thomson, Chairman,  EAASM 

Massimo De Carlo, Global Supply Chain 
Quality System Manager, F. Hoffmann- La 
Roche   

Hans Bigalke, Deputy Head, EDQM  

Andrew Love, VP Capability 
Development, Be4ward 

Benoit Defrasne, Business Development 
Manager, SICPA 

Christian Hay, Senior Consultant 
Healthcare, GS1  
Dirk Hendrik Kneusels, Commercial Director 
and Business Development, Laetus GmbH 

Dieter Moessner, Chairman, German 
Standards Institute DIN / the European 
Committee for Standardisation CEN 

Taha Yayci, consultant, Ministry of Health 
of Turkey 

Marco Kutscha, General Manager, T.S.P. 
Germany GmbH, Delfort Group 
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2012 saw representatives from companies such as:  

 
Perigord Group 
Meda Pharma GmbH & Co. KG 
Reckitt Benkiser. 
Roche 
Novartis Pharma AG 
Mhra 
J&J 
Pfizer Wyeth 
Mylan Inc 
GS1 
HCPC-Europe 
Viropharma Europe 
SwissMedic 
Blue Sphere Health Ltd 
EAHP 
Arjowiggins Security 
SICPA Holding SA 
Bristol-Myers Squibb GmbH 
Fresenius Medical Care Deutschland  
 

Eli Lilly 
CSL Behring 
Spirig Pharma AG 
Vifor Pharma 
GSK 
Genericon Pharma 
CSL Behring 
Actelion Pharmaceuticals  
Ltd. 
Orion Corporation 
UCB Pharma S.A. 
Synthes GmbH 
Actavis 
SANTO member of Polpharma Group 
Coloplast Danmark A/S 
GSK Vaccines 
K+D AG 
Abbott Healthcare Products BV 
 

Abbott Products Operations  
NNE Pharmaplan 
Drossapharm AG 
Intertek Expert Services 
Movianto UK Ltd. 
Abbott Laboratories 
Rolling Optics AB/ ePP 
Tervakoski Oy 
SYSTECH International 
Kessler A.S 
SICPA Product Security S.A 
B4ward, Former Director Global Pack 
Management, GSK 
SICPA Product Security S.A 
Perigord Group 
Nordvalls 
Atlantic Zeiser 
Novo Nordisk A/S 
Avery Dennison 
Wessex Technology 

 
Testimonials from Packaging and Labelling 2012: 

“First conference I have seen with actual implementation of serialisation case studies from the 
big pharma” – Janice Kite GS1 

“Perfect organisation, great setting and high level of speaker panel. All in all an excellent 
conference!” – HCPC 

“A very Complete and Diverse Panel” – Roche  

“Fantastic opportunity to network with industry peers” GSK  

“Very valuable, learned a lot, inspired!” Novartis Pharma 
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Pre-Conference Day: Wednesday June 26th 2013 

Our pre-conference day provides a unique working environment where specific specialised 
groups meet and discuss the hottest topics in a relaxed informal environment.  

 
To make the most out the Pharma IQ packaging and Labelling Summit 2013, get involved 
with the workshops and take away key learning’s that are only developed in the small 
exclusive environment provided here. 

09:00 WORKSHOP ONE 

 Minimising Costs by Delivering Right-First-time Artwork Across the Globe 

Understanding all the capability elements required to deliver accurate artwork in a global 
pharmaceutical company.  

Top takeaways:  

1) The challenges facing artwork capabilities, internally and externally 

‐ Introduction to SWOT analysis 

‐ Sub-group break-outs to develop SWOT for artwork capabilities 

2) Introducing model capability 

‐ Discussing the elements of a full artwork capability model 

3) Defining capability elements 

‐ Sub-group break-outs to develop key contents of each capability on a sliding 
scale of “In Control” through to “World Class”  

4) Personal gap analysis 

‐ Tailored input into your challenges. The opportunity to give a personal review of 
where your organisation is and what gaps they might have and receive expert 
feedback 

Andrew Love, VP Capability Development , Be4Ward (Former Director Global Pack 
Management - GlaxoSmithKline)  

13:00 WORKSHOP TWO 

  

Ensuring Manufacturing Readiness: The Delegated Acts are Not a Waiting Game 

 

The delegated acts are due for release in 2017 but there is plenty we can prepare for 
in the mean time. No company, big or small, can be in a position to sit waiting for the 
specific delegated acts to be released following the falsified medicines directive.  

This interactive discussion-based workshop session will walk you through the key steps 
to ensuring you as prepared as you can possibly be before the final release of the 
delegated acts.  

 

Christoph Krähenbühl, EFPIA 
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Day One, Thursday June 27th 2013 

 

08.15 Registration  

08.50 Pharma-IQ Welcome 

08.50 Chairman’s Welcome  

REMAINING REGULATORY COMPLIANT TO ENSURE GLOBAL PRODUCT DELIVERY 

09.00 Best Practices on How to Ensure Pharma Contract Packagers Compliance with US 
ePedigree Law and EU Directive of Falsified Medicines  

‐ Analysing the multiple regulations impacting contract packagers 

‐ Best approaches taken to achieve contract packagers compliance 

‐ What decisions need to be taken to ensure compliance?  

‐ Outlining and overcoming the challenges faced 

Michael Ritter, Global Project Manager Serialisation & Product Tracking, Novartis   

09.30 Implementing E-Pedigree in a Global Company – The Challenges 

‐ Highlighting the latest requirements across the USA 

‐ Experiences and lessons learned from current implementation 

‐ Our approach to overcoming the challenges of global supply 

Ezri Deshen, Senior Director - Solid Operations, Global Operations, Teva Pharmaceuticals 

10.00 Networking Coffee Break 

10.30 How to Implement Smart Product Protection and Gain Targeting Visibility  

- Building smart solutions protecting products and supply chains, beyond 
compliance requirements 

- Low invasive authentication and tamper-evident solutions 

- Value added traceability  

Benoit Defrasne, Business Development Manager, SICPA 

THE FALSIFIED MEDICINES DIRECTIVE: COST EFFECTIVLY IMPLEMENTING SERIALISATION 

11.00 EDQM project for an anti-counterfeiting traceability service for medicines: moving 
towards a real-scale system: 

- The eTACT project 

- Added value of involvement of EDQM in pharmaceutical serialisation 

- Public governance 

- Next steps 

Hans Bigalke, Deputy Head, EDQM 
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Day One Continued: 

11.30 Interactive Discussion Session: What are our Expectations for the Delegated Acts? 

- What will be expected of the pharmaceutical industry?  

- What do we expect from the specific acts?  

- The black and white list: ruling products in and out 

- Best practices for generics: should they be expected to comply?  

Panel to feature members of our expert speaker panel including John Chave, 
Secretary  General, PGEU 

12.30 Networking Lunch 

ENSURING PATIENT SAFETY AND MAXIMISING COMPLIANCE 

13.30 Designing Packaging around Child Safety and Medication for the Elderly 

- Child resistant packaging and the latest regulations 

- Overcoming the challenge of ensuring child safety and maximising elderly 
access to medication  

- Best approach for cost effectively implementing child resistant packaging 

Stephen Wilkins, Chairman, Child-Safe Packaging Group  

14.00 Interactive Session: the Latest Developments in Pack Design for Patient Safety 

Topics to be covered in discussion include:  

- Latest regulations surrounding patient compliance 

- Cost effective strategies to increase patient safety 

- Smart packaging, a reality?  

- Maximising profit  by reducing patient error and increasing patient adherence 

Introduction and Facilitation by: 

Eduardo Vidal Blanco,  Device & Packaging Development, Novartis 

14.30 TECHNOLOGY SPOTLIGHT SESSION! 

Hear the latest innovations from exciting new service providers as they each give 15 
minutes flash sessions on their latest offerings.  

Are you interesting in showcasing your latest innovations in the packaging and labelling 
space? Please contact me on +44 (0) 207368 9300 or sponsorship@iqpc.co.uk   

15.30 Networking Coffee Break 

16.00 Packaging & Labelling on Assessment for Formulary Inclusion - A Payer's Perspective 

- Designing packaging for those with chronic disease: Adapting for self medication 

- Maximising returns by ensuring medication is taken as prescribed 

- Reducing areas of error and improving patient compliance 

Omar Ali, Formulary Development Pharmacist, Surrey & Sussex NHS Trust, UK 

 

 

Interactive!

Interactive!
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Day One Continued: 

16.30 Structured Debate: 

ESM and EDQM Developing the Best Possible Model to meet the FMD (to be confirmed)  

A chance to look at both the EDQM and ESM advocated plans to meet the Falsified 
Medicines Directive. A chance to compare the two models side by side and ask those 
specific questions to both parties at the same time.  

Chairman: (to be confirmed)  

- Hans Bigalke, Deputy Head, EDQM  

- John Chave, Secretary  General, PGEU 

IMPLEMENTING RECYCLED PACKAGING AND OVERCOMING ENVIRONMENTAL CHALLENGES 

17.00 Cost Effectively Driving Sustainability of your Packaging Line 

- Minimising packaging and end of life materials to reduce waste 

- A demonstration of packaging we have made “greener” : old to new 

- Complying to regualtion on a global scale 

- Changing the packaging materials: what is available?  

Johnson and Johnson (representative to be confirmed)  

17.30 Chairman’s Closing Summary 

 

 

 

 

“Provided great insight into different 

 opinions on important topics within pharmaceutical  

packaging”  

– Pfizer  

Interactive!
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Day Two, Friday June 28th 2013 

 

08.00 Registration & Networking Coffee 

08.20 Chairman’s Day Two Opening 

Michael Niewesteeg, Managing Director, NVC Netherlands Packaging Centre  

PREVENTING ANTI-COUNTERFEIT AND COMPLYING TO LEGISLATION 

08.30 Ensuring the Safety of Your Supply Chain: Mass-Serialisation and Tamper Verification 
Features  

- Facing global regulations: what are the requirements?  

- Understanding the developments in legislation 

- Meeting deadlines and complying to varying timelines 

Johannes Schoen, Senior Manager, Anti-Counterfeiting,  Boehringer Ingelheim 

09.00 Get the most out of Track & Trace: Lessons Learned from Applying Turkish IT'S and the 
German SecurePharm Pilot 

‐ From serialisation to warehousing: the holistic approach  

‐ The importance of being well prepared for aggregation 

‐ Best practices or possibilities to maintain high levels of line efficiency 

‐ Labelling and packaging in support of seamless track & trace  

Dirk Hendrik Kneusels, Commercial Director and Business Development, Laetus GmbH 

09.30 Case Study: Pharmaceutical Track And Trace System in Turkey (ITS) 

- Ensuring reliable supply of drugs to patients 

- Preventing counterfeit, fraud, smuggling and barcode scams 

- Supporting rational drug use:  supplying data to control market 

- Maintaining current theft and fraud levels at zero 

- Effective and complex recalls 

Taha Yayci, Consultant, Ministry of Health of Turkey 

10.00 GS1 Interactive Workshop Session: An Update on Healthcare Standards  

An interactive session allowing you to gain feedback on the GS1standards. Analyse their 
developments and how they have been designed to assist in complying to the heavily 
regulated area of packaging 

Christian Hay, Senior Consultant Healthcare, GS1 

10.30 Networking Coffee Break 

Interactive!
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Day Two Continued:   

 STREAM A 

COST EFFECTIVE IMPLEMENTATION OF 
TAMPER PROOF EVIDENCE 

STREAM B 

BEST PRACTICES FOR ADAPTING YOUR 
LABELLING FOR GLOBAL SUPPLY 

11.00 CEN-Standard Tamper verification features 
for Medicinal Product Packaging 

- Technical solutions for tamper 
verification features  

- Integrating Tamper Evidence Into 
Your Current Processes 

- Strategising for integrating tamper 
prevention into your packaging line 

- Overcoming challenges and 
reducing timelines 

- Facing the technical problems  of 
tamper prevention 

 

 

Dieter Moessner, Chairman, German 
standards Institute DIN / the European 
Committee for Standardisation CEN 

Adopting Labelling Process For Global 
Supply: Driving Standardisation 

- Driving Standardisation for braille 
requirements 

- Supplying a multilingual market: 
Streamlining the labelling 
development 

- Best approaches for delivering a 
product to the global market 

- Multilingual labelling for cost 
effective manufacture 

- The mock-up review process 
supporting economic packaging 
design 

Horst Kastrup, Senior Regulatory Advisor, 
MEDA Pharma 

11.30 Technologies and Innovations in the 
Tamper Evidence Space 

- Highlighting the latest features that 
can be implemented to prevent 
falsification 

- Cost effective implementation of 
tamper evidence 

- Innovations in product security 

Facilitator to be confirmed – please visit 
www.pharmapackaginglabelling.com 

 

Effective Text Management: Implementing 
XML technology 

- What is and how does it affect 
you?  

- Defining a fundamental change in 
how you manage information 

- Defining your template 

- Example: Our experience of XML 

Reserved for a leading provider of XML 
technology 

12.00 Panel Discussion: What are the 
Consequences of Integrating Tamper 
Evidence into your Packaging Line?  

With input from key experts across our 
speaker faculty 

Panel Discussion: Maintaining The Highest 
Standards and Maximising Efficiency 

With input from key experts across our 
speaker faculty Interactive!
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Day Two Continued: 

12.30 Networking Lunch  

13:30 Saving Paper and Saving Money 

- Overview of the possibilities in paper materials for pharmaceutical packaging 
and leaflets 

- Regulatory considerations & readability guidelines 

- Critical cost analysis 

Marco Kutscha, General Manager, T.S.P. Germany GmbH - Delfort Group 

14.00 Remaining Competitive in the Current Environment: Effectively Implementing New 
Technologies 

 Analysis of the environment: operational implications 

 Strategic approach 

 Use of new technologies and infrastructure 

 How we operate: the human factor 

Carolina Sánchez-Céspedes, Head of Packaging, Lilly, S.A. Spain 

14.30 Working to Reduce the Internet Supply of Falsified Medicines 

- The Falsified Medicines Directive and the Internet 

- Collaborative actions to inform patients and counter online crime 

- The Future of Online Pharmacy - promoting the good guys - corralling the bad 
guys 

Jim Thomson, Chairman,  EAASM 

15:00 ROUNDTABLE SESSIONS: 

You can choose to attend one of four informal discussion sessions, depending on your 
goals and strategies. Join our resident experts for a no holds barred, frank discussion on 
the topic of your choice  

1. Recycled packaging: the future for pharma?  

 

2. What can we expect from the delegated acts? Are we prepared?  

Horst Kastrup, Senior Regulatory Advisor, MEDA Pharma 

3. Globalisation: Facing the challenges of emerging markets head on 

 

4. Track and trace – What are the next steps?  

 

16.00 Networking Coffee Break 

Interactive! 
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ARTWORK CONTROL SYSTEMS / PACKAGING TECHNOLOGIES 

16.30 A New Global Artwork Change Management System  

- From the artwork errors to the new system requirements 

- -Key process elements: e.g. regulatory compliance vs supply chain timelines 

- -Quality control plan for artwork change management 

- -Learning / next steps conclusion 

Massimo De Carlo, Global Supply Chain Quality System Manager, F. Hoffmann- La Roche  

Jochen Weisser, Project Lead, F. Hoffmann- La Roche 

17:00 Top Tips For Complexity Management 

- How do deal with the ever growing levels of complexity developing in the small 
orders 

- How do we set up artwork capabilities?  

- Maximising efficiency while introducing new variants  

Andrew Love, VP Capability Development, Be4ward 

17.30 Chairman’s Summary  and Close of Conference  
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2012 saw representatives from companies such as:  

Perigord Group 

Meda Pharma GmbH & Co. KG 

Reckitt Benkiser. 

Roche 

Novartis Pharma AG 

Mhra 

J&J 

Pfizer Wyeth 

Mylan Inc 

GS1 

HCPC‐Europe 

Viropharma Europe 

SwissMedic 

Blue Sphere Health Ltd 

EAHP 

Arjowiggins Security 

SICPA Holding SA 

Bristol‐Myers Squibb GmbH 

Fresenius Medical Care Deutschland  

 

Eli Lilly 

CSL Behring 

Spirig Pharma AG 

Vifor Pharma 

GSK 

Genericon Pharma 

Reckitt Benckiser 

CSL Behring 

Actelion Pharmaceuticals  

Ltd. 

Orion Corporation 

UCB Pharma S.A. 

Synthes GmbH 

Actavis 

SANTO member of Polpharma Group 

Coloplast Danmark A/S 

GSK Vaccines 

K+D AG 

Abbott Healthcare Products BV 

 

Abbott Products Operations  

NNE Pharmaplan 

Drossapharm AG 

Intertek Expert Services 

Movianto UK Ltd. 

Abbott Laboratories 

Rolling Optics AB/ ePP 

Tervakoski Oy 

SYSTECH International 

Kessler A.S 

SICPA Product Security S.A 

B4ward, Former Director Global Pack 

Management, GSK 

SICPA Product Security S.A 

Perigord Group 

Nordvalls 

Atlantic Zeiser 

Novo Nordisk A/S 

Avery Dennison 

Wessex Technology 

 

 

Who Should Attend? 

                  2012 Attendees by Country:  

       Directors and heads of: 

- Packaging 

- Labelling  

- Regulatory affairs 

- Anti‐counterfeit 

- Supply Chain 

- Quality Assurance 
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Sponsors & Exhibitors 2013 
 

 

 

Nordvalls is a family owned company established in 1907. We have for over 20 years been 
producing labels for the pharmaceutical industry on a good GMP‐level. 

In mid of May this year our new factory dedicated only for Pharma ‐labels and ‐leaflets will be up 
running in full scale. The factory has been lifted to a high GMP level. We can combine silk‐screen, 
flexo and letter press. At Nordvalls we have our own in‐house Pre‐Press for a safer handling of 
print media. Safety is very important for us and we have therefor also developed a number of 
different security solutions against counterfeiting which we gladly would like to discuss with you. 

http://www.nordvalls.se/en/  

 

SICPA is a Swiss company, founded in 1927, with headquarters in Lausanne, and is a leading 

global provider of integrated security and traceability solutions to both, governments and 

companies of various industry verticals. 

The company employs more than 2’500 people and is established on 5 continents, with business 

activities in most countries worldwide. 

In the pharmaceutical and healthcare sector, the customer specific solutions and services 

delivered by SICPA help companies enhance the visibility and the integrity of their supply chains, 

while providing value‐adding business intelligence and ensuring product protection and 

regulatory compliance.  

SICPA has successfully deployed and is operating product authentication and traceability systems 

on all continents.  

 

Maximise Your Involvement: Sponsorship and Exhibition Opportunities 

Packaging and Labelling 2013 is attended by senior officials and decision‐makers from industry, bringing together 

buyers and suppliers in one location. 

Focused and high‐level, the event will be an excellent platform to initiate new business relationships. With tailored 

networking, sponsors can achieve the face‐to‐face contact that overcrowded trade shows cannot deliver. 

Exhibiting and Sponsorship options are extensive, and packages can be tailor‐made to suit your individual company’s 

needs. Most packages include complimentary entry passes, targeted marketing to industry officials and executives, and 

bespoke networking opportunities. 

Other features of sponsorship include: 

 Prominent exhibition space in the main conference networking area 

 Participation in comprehensive pre‐event marketing campaigns 

 Tailored marketing strategies to suit your organisation’s size, capabilities and individual requirement 

For more information and to discuss the right opportunity, contact us on +44 (0)207 368 9300 or 

sponsorship@iqpc.co.uk 
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Sponsors & Exhibitors 2013 
 
 

 

 

Laetus GmbH

Laetus is the world leading supplier of innovative and value‐adding quality & security 
inspection systems and complete Track & Trace solutions for the Pharmaceutical, Medical, 
Cosmetics and FMCG industries.  
With 40 years of market experience and our global network of sales, service and project 
management staff, we help our customers to maintain the highest levels of product quality 
and production efficiency.  
Technological innovation and a strong commitment to our customers and partners have 
always been our key focus.  Many of our product brands such as ARGUS, INSPECT and 
POLYPHEM have become market standards in code reading, quality assurance and fill 
inspection.  
Laetus is a member of the privately owned Coesia group with 5.000 employees.  

 

 

delfortgroup is world leader in the design, development, manufacture and promotion of 

thinner, more sustainable, tailor‐made speciality papers. With ongoing product innovations 

and the ultimate paper solutions, we offer service from a number of locations around the 

world. Not only are we dedicated to high performance in everything we do, we also have the 

experience, ability and desire to optimally understand your needs. 

delfortgroup is a leading supplier of thinprint paper and supplies standard and tailor‐made 

quality products combined with outstanding service.We know that specialisation and tailor‐

made products are the key to success. Consequently, our product range is subject to 

continuous development in line with changing customer needs. State‐of‐the‐art paper 

machines at all locations enable us to be leaders of technical innovations. 

delfortgroup's approach contributes to the reduction of carbon emissions in the value chain. 

Our paper is produced in using strict environmental management systems and guidelines like 

ISO14001 & 9001. delfortgroup is committed to care for the environment through sourcing 

sustainable supplies and efficient production methods. 

delfortgroup has several different chains of custody accreditations depending on the type of 

end product, usage and request of our customers and partners. We aim to provide our 

customers with innovative quality products and service. 

 

Baumer hhs GmbH

With its headquarters in Krefeld, Baumer hhs GmbH is an internationally operating 

manufacturer for industrial glue application systems in conjunction with quality assurance 

systems and camera control systems. Baumer hhs provides its customers with a carefully 

selected portfolio from the areas of hot‐melt and cold glue processing with guns, pumps and 

pressure tanks, as well as control and monitoring systems for quality assurance in glue 

application and adhesive application for factory automation. Further information on Baumer 

hhs, all products and additional services can be found online at www.baumerhhs.com  
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Website: www.pharma‐iq.com  
Phone: 1‐646‐454‐4559 
 
 

Delivering quality content and events to enhance your knowledge and strengthen your networks 

Pharma IQ, a division of IQPC, provides a forum to address the critical issues facing the Pharmaceutical Industry today. 

Pharma IQ utilizes workshop, conference and training course formats to facilitate a learning environment for 

pharmaceutical professionals working in all areas of drug development: from Discovery to Post‐Marketing. 

Become a member here: www.pharma‐iq.com/join.cfm  
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5 Ways to Register
phone: 
+44 (0)20 7036 1300
Fax: 	  
+44 (0)20 7368 9301
Post: 	  
your booking form to 
IQPC, 129 Wilton Road, 
Victoria, London, SW1V 1JZ
Email: 
Enquire@iqpc.co.uk 
WEB: 
www.pharmapackaginglabelling.com

IQPC recognises the value of learning in teams.
Groups of 3 or more booking at the same time from the 
same company receive a 10% discount. 
5 or more receive a 15% discount. 
7 receive a 20% discount. 
Only one discount available per person. Team discounts 
are not applicable in conjunction with another discount.

Team Discounts*

(Please quote 20085.003 with remittance advice) 
Bank account details (EUR): Account name: International Quality & Productivity Centre Ltd.  
Bank: HSBC Bank Plc 67 George Street, Richmond Surrey TW9 1HG, United Kingdom  
Account number: 59090618 Sort code: 400515 IBAN: GB98MIDL40051559090618 SWIFT: MIDLGB22

Please photocopy for each additional delegate

Payment Method

To claim a variety of articles, podcasts and other free 
resources please visit www.pharmapackaginglabelling.com

Free Online Resources

Venue:  
Ramada Plaza, Basel, Switzerland

Accommodation:  
Travel and accommodation are not included in the registration fee. 
For updates on accommodation information, please visit www.
pharmapackaginglabelling.com

VENUE & ACCOMMODATION

Delegate Details - Simply complete this form and Click submit

A digital version of the conference proceedings,  
including all presentations, is available to buy.  
Recent digital conferences available £599+VAT each 

 	Pharmaceutical packaging and labelling 2012
 	Serialisation and traceability
 	Anti-counterfeiting 
 	I have filled out credit card details below

For further information Please call:  0207 368 9300  
or email: knowledgeb ank@iqpc.co.uk  
To search IQPC’s archived conference documentation 
visit: www.iqpcknowledgebank.com

Digital Conference On CD-ROM

Terms and Conditions
Please read the information listed below as each booking is subject to IQPC Ltd 
standard terms and conditions. Payment Terms: Upon completion and return of 
the registration form, full payment is required no later than 5 business days from 
the date of invoice. Payment of invoices by means other than by credit card, or 
purchase order (UK Plc and UK government bodies only) will be subject to a €65 
per delegate processing fee. Payment must be received prior to the conference 
date. We reserve the right to refuse admission to the conference if payment has 
not been received. IQPC Cancellation, Postponement and Substitution 
Policy: You may substitute delegates at any time by providing reasonable 
advance notice to IQPC. For any cancellations received in writing not less than 
eight (8) days prior to the conference, you will receive a 90% credit to be used 
at another IQPC conference which must occur within one year from the date of 
issuance of such credit. An administration fee of 10% of the contract fee will 
be retained by IQPC for all permitted cancellations. No credit will be issued for 
any cancellations occurring within seven (7) days (inclusive) of the conference. 
In the event that IQPC cancels an event for any reason, you will receive a credit 
for 100% of the contract fee paid. You may use this credit for another IQPC 
event to be mutually agreed with IQPC, which must occur within one year from 
the date of cancellation. In the event that IQPC postpones an event for any 
reason and the delegate is unable or unwilling to attend in on the rescheduled 
date, you will receive a credit for 100% of the contract fee paid. You may use 
this credit for another IQPC event to be mutually agreed with IQPC, which must 
occur within one year from the date of postponement. Except as specified above, 
no credits will be issued for cancellations. There are no refunds given under 
any circumstances. IQPC is not responsible for any loss or damage as a result 
of a substitution, alteration or cancellation/postponement of an event. IQPC 
shall assume no liability whatsoever in the event this conference is cancelled, 
rescheduled or postponed due to a fortuitous event, Act of God, unforeseen 
occurrence or any other event that renders performance of this conference 
impracticable, illegal or impossible. For purposes of this clause, a fortuitous 
event shall include, but not be limited to: war, fire, labour strike, extreme weather 
or other emergency. Please note that while speakers and topics were confirmed 
at the time of publishing, circumstances beyond the control of the organizers 
may necessitate substitutions, alterations or cancellations of the speakers and/
or topics. As such, IQPC reserves the right to alter or modify the advertised 
speakers and/or topics if necessary without any liability to you whatsoever. Any 
substitutions or alterations will be updated on our web page as soon as possible. 
Discounts: All ‘Early Bird’ Discounts require payment at time of registration and 
before the cut-off date in order to receive any discount. Any discounts offered by 
IQPC (including team discounts) also require payment at the time of registration. 
Discount offers cannot be combined with any other offer.

PAYMENT MUST BE RECEIVED PRI-
OR TO THE CONFERENCECLICK HERE TO SUBMIT FORM NOW VIA EMAIL

To speed registration,  please provide the priority code located on the mailing label or in the box below.

My registration code PDFW
Please contact our database manager on +44(0) 207 368 9300 or database@iqpc.co.uk quoting the 
registration code above to inform us of any changes or to remove your details.

NB: UK Companies will pay UK VAT, all other companies are VAT exempt. VAT Registration #: GB 799225967

 *To qualify for discounts, payments must be received by the early bird registration deadline. Early booking discounts are not valid in 
conjunction with any other offer.
** Please select your pre-conference choice: Workshop 1 6   Workshop 2 6

 Mr    Mrs    Miss    Ms    Dr    Other

Special dietary requirements:  Vegetarian    Non-dairy    Other (please specify)

Card Number:   VISA    M/C    AMEX 

Please indicate if you have already registered by:  Phone    Fax    Email    Web

 Yes I would like to receive information about products and services via email

First Name

Tel No.

Family Name Job Title

Email

Organisation

Nature of business

Address

Postcode Country

Telephone

Approving Manager

Exp. Date:

Name On Card:

Name of person completing form if different from delegate

I agree to IQPC’s cancellation, substitution and payment terms

Please note:  if you have not received an acknowledgement before the conference,  please call us to confirm your booking.

Total price for your Organisation: (Add total of all individuals attending):

City/County/Postcode Cheque enclosed for: € (Made payable to IQPC Ltd.)

Miltiary/Govt/Public Sector Book & Pay by  
27th January 2011*

Book & Pay by  
24th February 2011* Standard Price

SAVE £300 
£599+VAT

SAVE £150 
£749+VAT £899+VAT

SAVE £300 
£499+VAT

SAVE £150 
£649+VAT £799+VAT

SAVE £200 
£399+VAT

SAVE £100 
£499+VAT £599+VAT

 Conference + 2 Workshops

 Conference + 1 Workshop*

 Conference 

Pharma and Biotech Companies Pay before  
28th March 2013*

Pay before  
26th April 2013*

Pay before  
31st May 2013*

Standard Price

  €1,699 
save €200

€1,749 
save €150 €1,899 €1,899

€3,247 
Save €500

€3,297 
Save €450

€3,397 
Save €350 €3,747

€2,698 
save €400

€2,748 
save €350

€2,848 
save €250 €3,098

€2,797 
save €400

€2,847 
save €350

€2,947 
save €250 €3,197

€2,248 
save €300

€2,298 
save €250

€2,398 
save €150 €2,548

€649
save €250

€649
save €250

€649
save €250 €899

Service Provider Companies Pay before 26th April 2013* Standard Price

  €2299 Save €100 €2399

€3397 Save €300 €3697

€2,798 save €250 €3048

€649 save €250 €899

	C onference + 2 Workshops + Conference Recordings 

	C onference + 2 workshops

	C onference + 2 Workshops

	C onference Only

	C onference only

	C onference + 1 Workshop**

	 Workshop only [Each]**

	C onference + 1 Workshop** + Conference Recordings 

	C onference + 1 workshop**

	 Workshop only [Each]**

Complete the form  
and click submit 
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Pharmaceutical
Packaging and Labelling

Summit 2013

Pre-conference day: 26th June 2013
Conference: 27th-28th June 2013
Venue: RAMADA PLAZA, Basel, Switzerland


